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Aggregate Cloud Software Quarterly Net New ARR Added
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Exhibit 4: What is your expected software spending budget increase y/y? (Across all surveys)
Spending expectations are expected to grow for 2024 and 2025. Each box groups together expectations for a specific year across surveys
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Source: BofA Global Research

HMETRETEEMNEE - CRM Marketing / CRM Sales KigR#H - BEMEREZEN Data
analytics 1 Security BIKIE NE - FMIEA - CIO MBEABERESR ARBERERHENR S&M
MIRE - M Al WIERRAEENEE 7HEIMREMEBEBNIES - ALK RERERZHNIA
ZF - CIO RMERBEMA S&M WEE - WEBRILRELE Al REFNESERE - Bt
Total Solution HIfUZ 1@ Point of Solution FIREE -

foam. 7 |T REZHIFE - H5EARERY  BENSIERNERT - MEASE Q3
HHENEBRERIE - aJaE ] BUSEZE 2025 -

Exhibit 5: What are your company’s priorities for your budget? (Select top 5). Most frequently selected categories
Cloud Communications and Video Conferencing cinched the top spot again in our Mid-year 24 survey.

2024: M\d -year % Shift from Year-end 2024:Year-end % Shift from Mid-year 2023: Mid-year % Shift from Year-end 2023: Year end

'23 '23 23 22
Cloud Communications and Video Conference 49.0% 9.7% 393% 1.1% 382% -43% 42.5%
Data analytics 34.0% -5.9% 39.9% 4.4% 35.5% 4.8% 30.6%
Security 33.5% -2.3% 35.8% -28% 386% 12.7% 25.9%
CRM Marketing 335% 7.8% 25.7% 0.5% 25.2% -31% 283%
CRM Sales 27.2% 1.0% 262% 0.7% 26.9% 0.8% 26.1%
Networking 252% 1.8% 234% -89% 323% 26% 29.6%
Database management 22.7% -1.5% 242% -1.0% 252% -0.5% 25.7%
CRM Support 223% 0.7% 21.6% 0.6% 21.0% 0.6% 20.4%
Customer engagement platforms 21.6% -5.6% 27.1% 1.6% 25.5% -1.7% 27.3%
Content management 20.8% -0.6% 21.4% -16% 23.0% -27% 25.7%
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